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1. Manufactured Products: RHK Hydraulic Cylinder Services Inc. ("RHK") offers a one-year
warranty from the delivery date to the end-user, safeguarding against defects in materials
and/or workmanship under standard use and conditions. Notably, RHK cannot guarantee the
performance of custom-manufactured Cylinders in specific applications due to potential
unknown variables and potential third-party design influences. Hence, RHK bears no
responsibility for Cylinder performance expectations set by the Purchaser. Validation of any
RHK-manufactured hydraulic Cylinder rests upon the Purchaser's testing in their distinct
environment using their equipment and resources. Furthermore, the Purchaser alone is
accountable for determining the design's appropriateness in its application.

2. Repaired Products: Products repaired by RHK come with a ninety-day warranty post-
delivery, shielding against defects in materials and/or workmanship under regular use and
conditions.

Safety Alert: Mishandling, incorrect Cylinder product selection, flawed engineering, or misuse 
may lead to severe consequences, including potential fatality, injury, and property damage. 

The warranty becomes null and void under the following circumstances: 

 Use of unapproved accessories or substances with the Cylinders.
 Chemical, corrosion, or erosion damage.
 Use of incompatible or contaminated hydraulic fluids.
 Seal damage due to contaminants, excessive heat, or misapplication.
 Sideloading beyond acceptable limits.
 Unauthorized maintenance or disassembly.
 Removal of the RHK metal ID tag.
 Incorrect installation or misuse.
 Damage from vandalism, overload, or neglect.
 Force majeure and natural exposure.

This warranty stands as RHK's exclusive guarantee concerning Manufactured or Repaired 
Products, in line with the sales terms outlined in RHK quotations. 
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RHK shall not be held liable for: 

 Costs exceeding the purchase price of the specific Cylinders.
 Any indirect or direct damages, including but not limited to loss of life, personal injury,

business interruptions, or other related losses due to Cylinder usage.

To ensure efficient defect resolution, customers must notify RHK's Warranty Department before 
initiating repairs within the warranty period. This notification allows RHK to offer guidance on 
essential repairs and possible product return for rework. 

Products returned to RHK are at the customer's expense. For approved warranties, customers 
can then submit shipping costs for account credit once the warranty process concludes. 

On defect reporting, the Warranty Department will issue a tracking number to monitor the case. 
If reporting occurs outside regular business hours, a tracking number will be available the 
subsequent business day.  

To process a claim, the following must be submitted: 

1. RHK's claim form.
2. Cylinder Inspection form.
3. Product's Serial Number or unique identifier.
4. Product's In-Service date.
5. Sales or repair invoice.
6. Damage photographs.

RHK will credit approved warranty claims, provided all details are submitted within 90 days. 
Incomplete submissions can result in delayed or denied claims. Products linked to denied 
claims will be shipped back to customers at their cost. 

For further warranty details or to initiate a claim, please contact: 
warranty@rhkhydraulics.com 
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